
 

Charlie LeBlanc                    

President, Security Services, FrontierMEDEX 

 

Charlie LeBlanc is the President of Security Services for FrontierMEDEX.  He serves on numerous committees and 

advisory groups, including the National Business Aviation Association (NBAA) Security Council, NBAA International 

Operators Committee, Governor of Texas Advisory Board of Counter Terrorism and Critical Infrastructure Protection, 

and the Security Executive Council Solution Innovations Advisory Board.  He recently joined the Canadian Business 

Aviation Association (CBAA) Board Security. 

Recognized as a leading authority on aviation security and general security principles, Charlie has been quoted in The 

Wall Street Journal, Financial Times, and many other top daily newspapers around the United States. He has also 

appeared frequently on CNN and CNBC. He launched his security career as a senior loss and theft manager with 

Continental Airlines Cargo Division, where he developed security procedures, analyzed loss trends, and authored 

procedures on acceptance.  Prior to joining FrontierMEDEX, he served as Southwest Regional Manager for ITS, a 

commercial aviation security firm. Charlie earned his bachelor's degree in criminal justice from California State 

University at Long Beach. 

 

Bruce McIndoe 

President,  

iJET® International 

 

Bruce McIndoe is a recognized leader in the travel, intelligence, and risk management industries.  As President of iJET 

International, Mr. McIndoe is a key contributor to the company’s strategic growth.  His technical achievements and 

visionary approach drove Business Travel News to name him one of the “Top 25 Most Influential People in the Travel 

Industry”.  Mr. McIndoe teaches travel risk management for the GBTA Academy’s Manager-Level Education Program 

and currently serves as Vice Chair of the GBTA Risk Committee.  He speaks at numerous industry events and often 

appears on television, radio, and in print as an authority on global travel and security issues. 

 



Prior to joining iJET, he founded and led CSSi, an Inc. 500 and four-time Washington Technology Fast 50 software 

company.  Mr. McIndoe holds a BS in Physics from Allegheny College and an MS in Computer Science from Johns 

Hopkins University. He is on the adjunct faculty of the University of Maryland University College (UMUC) where he 

teaches intelligence related courses. 

 

 

Tom Griffin 
Vice President, Western Region,  
International SOS 

 

As Vice President – Western Region for International SOS, Tom Griffin is responsible for client relationships 
and leadership of the business development team in the western United States.  Joining International SOS in 
2005, Tom brings a wealth of commercial experience working with Fortune 500 companies including Diageo, 
Nestle, Sara Lee & Colgate Palmolive. Tom possesses a deep knowledge and insight into the International 
SOS organization, having worked in a number of its global business units. Originally working out of the 
International SOS HQ in London, Tom has managed teams, run multiple projects, and client engagements 
across Asia, Europe, North and South America.  

 

 
 Craig Banikowski  
Director of Travel Programs, 
NC4 
 
Craig Banikowski, NC4’s Director of Travel Programs, has dedicated his entire twenty five year career to the travel 
industry.  Banikowski’s early involvement started in leisure travel and most recently managing large scale business travel 
programs as Director of Global Travel and Expense Services for Hilton Worldwide.  
In his current role, Craig works with product management teams to ensure NC4 solutions meet the needs of business 
travelers and corporations, in light of an ever-changing global marketplace.  In addition, he brings his tenure and 
experience in the field of procurement, while focusing on risk-mitigation and management relative to the supply chain.  
As an active leader, Banikowski has helped shape the business travel industry through focused involvement in the Global 
Business Travel Association (GBTA). As President and CEO, he is known best for the globalization, evolution and 
rebranding of the former National Business Travel Association (NBTA) to the Global Business Travel Association.  Craig’s 
continued commitment to ensure visibility of managed travel has been paramount.  As current Chairman of GBTA, he 
remains involved in the continued globalization of the organization, as well as ensuring key attributes are maintained 



and strengthened.  From the association, through all partnerships, his focus on Corporate Social Responsibility from both 
a domestic and international perspective is of critical importance.  
Banikowski also chaired the NBTA Global Risk Committee. In this role, he and key industry professionals instituted the 
review and assessment of safety and security with reference to the business traveler. Understanding, identifying and 
communicating the needs of business travelers through increasingly unsecure travel environments were key deliverables 
of this ongoing group effort.  
Banikowski holds various certifications, including his CCTE, CPM, CMM and an MBAI from Regis University. He is 

currently working on his Project Management Professional certification.  

 
 

 

Tom Winn                  

Senior Chief of Operations and Intelligence, FrontierMEDEX 

 

Tom Winn is Senior Chief of Operations and Intelligence for FrontierMEDEX Security Services. In addition to overseeing 

two of the company’s larger divisions, Tom possesses a wealth of experience in corporate security affairs.  He originally 

joined Security Services in 2002 as the Manager of Intelligence and later moved into the Operations Team in a consulting 

role managing larger, complicated security operations and evacuations.  

Prior to joining FrontierMEDEX, Tom worked as a security manager for Destec Energy Inc., a subsidiary of the Dow 

Chemical Company. While with Destec, Tom was responsible for security at the corporate headquarters as well as 

executive travel security, business continuity planning, and corporate emergency preparedness.  He left Destec in 1996 

and established a criminal justice program at Spring Branch ISD, a public school district located in Houston. Tom is an 

adjunct faculty member of the University of Houston Downtown.  He holds a Master of Security Management from the 

University of Houston Downtown and a Bachelor’s degree in criminal Justice from Stephen F. Austin State University.  He 

is a member of the Dean's Development Council for the Master of Security Management program.  

 

 



John Pugh                       

Regional Sales Director, FrontierMEDEX 

John Pugh, a seasoned veteran of the international assistance industry, is the  FrontierMEDEX   Regional Sales Director 

responsible for the Western United States.  John joined FrontierMEDEX three years ago from Shepell-fgi, a major 

provider of global EAP services.  Prior to that role, John had a successful 12 year career as Regional Sales Director for 

International SOS.   John gained first hand international expertise from his earlier IBM career, where he served as an IBM 

International Account Manager, managing global responsibility for clients such as Bank of America, DHL, Matson 

Navigation, The Harper Group, and several cruise lines.    In these roles, he has traveled to and spent time in more than 

25 countries.   John earned his undergraduate degree in management, with an emphasis on human resources, at 

Jacksonville University.  He attended the renowned Northwestern University Kellogg School Executive Management 

Program, and earned a teaching credential at Dominican University.   

 

 

Johan Selle                                                                                                                                                     

Director, Business Resilience Services,                  

iJET International 

Johan began his tenure with iJET in December 2000 and has since amassed extensive experience in all-hazard emergency 

operations and related challenges impacting multinational organizations. Johan initially worked in Intelligence 

Operations at iJET, where he provided intelligence support and coordinated the firm’s 24x7 emergency response 

services. More recently, Johan has played a leading role in the formation of iJET's Professional Services division, where 

he consults with iJET clients on the development of enterprise resiliency programs. Johan also conducts Travel Risk 

Management Maturity assessments, leveraging his acute understanding of the key process areas that pertain to risk 

management, emergency and crisis response, and any security lapses. Johan also leads iJET’s Energy & Extraction 

Practice. Prior to joining iJET, Johan was an African security consultant and spent 17 years as an officer in the South 

African Defense Force (Intelligence Division). 

 

 



Theresa M. Thomas                   

Vice President Travel Partnerships                          

iJET International 

Theresa Thomas is Vice President of iJET Travel Partnerships and responsible for developing and managing all strategic 

relationships across the business that intersect with the travel industry.  

In her current role, Theresa is responsible for creating increased value for iJET’s travel partners and their clients. These 

include various initiatives to create revenue opportunities, share products and best practices as well as building 

business.  

During her 18 year career, Theresa has worked in numerous companies’ across the travel industry, holding several 

leadership positions within the B2B and B2C environment.  Most recently, these include Chief Marketing Officer with a 

leading travel publisher, President of her own Strategic Marketing firm and more than thirteen  years highlighted by 

recruitment, promotion and retention of  leading firms including American Express, Federal Express and AT&T. 

Theresa is from Ohio, but has lived in Southern New Jersey since 1996. 

 

 

 

 

Jon Jackson,  

Director of Business Development,  

Information and Tracking,  

International SOS 

Jon Jackson is the Director of Business Development, Information and Tracking at International SOS.  Jon is responsible 

for the growth and implementation of online information and tracking solutions for International SOS travel clients.  He 

also plays a key role in establishing strategic partnerships. 

Jon has worked extensively in the security and travel risk management industry and has served in senior sales, marketing 

and business development positions at Intel Corporation, Swan Island Networks, iJet Intelligent Risk Systems, and Harris 

Corporation.  He previously held the position of information systems manager at the U.S. Department of State Bureau of 

European Affairs. He has a Master’s in Public Administration degree from American University and an undergraduate 

degree in Political Science from the University of North Carolina at Charlotte.    

 

Mark Wachter                            

Regional Security Manager- Americas, ISOS 



 
Based in Los Angeles, Mark is primarily responsible for developing evacuation/communication strategies and training 

programs in support of client operations in the Americas, Middle East, and Africa. He has deployed globally and served 

on the Incident Management Team for evacuation operations in Haiti, Chile, Egypt, and Yemen.  

Prior to working with Travel Security Services, Mark led a two-year consulting project with Royal Dutch Shell. Primarily 

focused on West Africa, he was responsible for forecasting emerging trends in risk.  He also developed security policies 

and procedures with Shell’s HSE and Corporate Security functions and provided analysis/recommendations to senior 

management. 

Mark served in the United States Army working with special operations and conventional army units in the Middle East, 

SW Asia, and North Africa.  He has experience working with NGOs and foreign governments during combat, post-

conflict, and humanitarian operations across Africa and the Middle East.   

Mark holds a Masters Degree in International Relations from New York University (NYU).  He also completed coursework 

at the JFK Special Warfare Center and School.  He holds Certified Protection Professional (CPP) and Wilderness 

Emergency Medical Technician (WEMT) certifications. Mark speaks French fluently and has a working knowledge of 

Dutch and German. 

 

George Johnson, CISSP  

Chief Security Officer, NC4 

Mr. Johnson is NC4’s Chief Security Officer. He has worked in information technology and information security for over 

17 years.  For the last 15 years, Mr. Johnson has been focusing specifically on computer and Internet security. 

In 1996, as acting Webmaster at the Defense Advanced Research Projects Agency (DARPA) and while working in the 

Security and Intelligence Office, network security, Mr. Johnson implemented the Extranet for Security Professionals as a 

proof of concept “secure web application” to tie together the National Security Infrastructure. This was deemed a 

DARPA success and transitioned to Carnegie Mellon University, Software Engineering Institute. While at Carnegie 

Mellon, Mr. Johnson was an Adjunct Professor in InfoSec, and served as the Technical Director of the Extranet for 

Security Professionals. Working with the Computer Emergency Response Team (CERT/CCtm) he refined and matured the 

software and networking environment that supported the Extranet for Security Professionals.  

Mr. Johnson was a founder of the ESP Group and acted as its Chief Technology Officer (CTO) for six years, during which 

time he was responsible for the deployment of enterprise information sharing environments for major Federal 

customers. Upon ESP’s acquisition by NC4 in 2006, Mr. Johnson became the Chief Security Officer of the parent 

company.  

For the last thirteen years, Mr. Johnson has been running enterprise scale secure Internet based information sharing 

applications for customers ranging from international pharmaceutical companies to U.S. Government (DHS, DoD, 

Intelligence Community, Dept. of Energy, NASA, Dept. of Justice, OPM, and many others) as well as presenting computer 

security issues at conferences and providing computer security training to the DoD, Federal Agencies, and the Law 

Enforcement community. 

Eric Hankins, CTE                

Senior Director, Travel Risk, NC4 



Eric Hankins, NC4's Senior Director for Travel Risk Solutions, has more than a dozen years' experience in travel security 

analysis.  Much of his career has focused on the development of tools to apply this intelligence for corporate travel 

management from the enterprise policy level down to the individual traveler. He currently heads NC4's efforts to 

conceive and develop solutions to meet the needs of its customers in the corporate travel market. 

Prior to his current position, Hankins was Chief Operating Officer and the principal architect of traveler tracking solutions 

at TranSecur, Inc., the oldest continually operating global security intelligence provider in the United States. After NC4 

acquired the assets of TranSecur in January 2010, Hankins assisted in incorporating TranSecur's traveler tracking 

technology into NC4's flagship global all-hazards Situational Readiness and asset tracking platform, NC4 Risk Center™ 

with ActivTravel. 

During his tenure at TranSecur, Inc., Hankins worked closely with thought leaders in international corporate security, 

gaining a deep understanding of the industry's pressing need for timely, targeted intelligence and the technologies 

needed to collect and deliver this intelligence. Recognizing a similar need in the travel management space, Hankins took 

on the responsibility for the overall development of TranSecur's solutions and commercial offerings. 

Hankins holds a BA from the University of Maryland and is a Microsoft Certified Solution Developer (MCSD) and Systems 

Engineer (MCSE), as well as a GBTA Certified Travel Expert (CTE). 

 

 

 

 

 


